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YOU Choose When To See Your Test Results

Your health matters, and at JCHC we provide test results as soon as
they are available through the MyChart portal.

Some results are ready on the same day you take the test. Others may take a
few days to process. This means you may see your results before
your provider.

You can decide to see your results as soon as they become available
on MyChart, or wait to review your results with your provider.

Some test results may be out of the standard range. Many of these
results may be considered normal for you. If your test result requires further
action, your provider will be in touch to discuss what it means for you. It may
take 1-2 business days after you receive the test result for your provider to
contact you.

If you have any concerns regarding your test results,
please contact your provider.
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